April 15, 1986 LB 835

right of an individual custoner of the phone conpany to file a
protest against any rate increase. And | think the fundanental
fairness is sonething that we can all understand. |[f...for vyour
consideration, if a young couple in my district or in your
district, or a consuner in yourdiStrict, getsa phone rate
increase of 10 percent the first year, 10 percent the next year,
what does he do with thaty | can assure you that is going to be
what the rate increases are going to be because |f the actual
cost fluctuates fromyear to year at 8 percent to 13 percent to
7 percent, the phone conmpany, in it's second year, i s not going
to raise the rateto 13 percent which would require a hearing
because it is over the 10 percent maxi mum The maximum, in this
case, is going to becone a mininumrate. The phone company is
going to try to balance out the rate increase 9 to 10 percent
each year so they have a lot of roomand |I think that is exactly
what is going to happen. But say that young couple on a linmted
budget, they are trying to meet their bills, raise a famly, say
they want to protest that rate increase, they go to the phone
conpany to protest under this bill. The phone conpany tells
them well, no problem I f you want to protest this rate
increase in ny district here in L' ncoln, you just go out and get
about 3,000 signatures within 60 days and if you get those 3, 000
signatures, then you can come back to the Public Service
Conmmi ssion. Now, just assunme that somehow that young couple,
that young man, young woman, goes out and gets the 3,000
signatures, cones to the Public Service Commission for a full
hearing, 90 days to prepare a full case, hire a |lawer, get
expert w tnesses, accunulate all the data, they have the hearing
before the Public Service Commission and if the Public Service
Conmi ssi on does not render an opinion, a decision within 60 days
after that, that rate increase is final for purposes of appeal.

PRESI DENT: One m nute.

SENATOR NcFARLAND: That individual person, customer, goes
through all that, gets the 3,000 signatures, hires a | awyer,
gets all the data, if the case is not decided in 60 days,

t hrough no fault of the individual person making that conplaint,
but by the fault of the Public Service Conmission, that

i ndividual | oses. And | ask you to exanmine that. |sthat a
concept of fundanental fairness that we are supposed to sell g
our constituents'? It is an unfair manner of raising any type of
protest. As a matter of fact, it would be unconstitutional, I

believe, if ever tested in court and | don't believe we should
burden the people that we represent with that type of due
process limtation because on one hand this hill says you have
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