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SPEAKER NICHOL: Senator Hoagland, please.

SENATOR HIGGINS: Senator, I'm looking at a white copy, which my
aide t e l l s m e t h i s i s h ow t h e bi l l i s a s i t h a s b een amended u p
u nti l t h i s mor n i n g . So am I co r r ec t , Sec t i on 1 1 w o u l d b e g i n ,
"The telecommunications company shall not be liable for damages
arising from errors," et cetera?

SENATOR HOAGLAND: Right.

SENATOR HIGGINS. At the end of that subsection it says "except
that the telecomn.unzcatxons company shall be requi red t o f ur n i sh
a refund for service actually not received by the customer." So
what you are saying is they won't be liable for anything. But
here you a r e ta king o u t ...th' s section says that they...the
company shall be required to furnish a refund for ser vice
actually not r e ceived by the c customer. So if you strike that
whole section then what we are striking is a customer' s right to
get money for service that he never received. Is that not
c orrec t ?

SENATOR HOAGLAND: Well, let me say two things, Senator H i gg i ns .
First, as I un derstand it, this zs already provided for in the
rules of the Public Service Commission. So if we strike thzs
sect>on we ar e not go i ng to change that refund rule you are
r efe r r i n g t o .

SENATOR HIGGINS: W h y : s i t i n t h e b i l l t h en i f i t ' s a lread , xn
the Public Service Commission?

SENATOR HOAGLAND: I d i dn ' t wr i t e t he bi l l .

SENATOR HIGGINS: Well, I don't know that it is in the Public
S ervic e C ommis s i o n . Is there any authority on t h e Pub l i c
Service Commxssxon that knows for sure'? Because I certainly
wouldn't want to see somebody who had a telephone bill, a nd th e y
had a refund of $100 or $200 coming to them, and we s t r u c k t h at
refund by st riking thzs section. That is my main concern.
T hank y ou , S e n a t o r H o a g l a n d . I'm just concerned about that part
of Sec t i o n 1 1, a nd t h e l i ab i l i t y of the t e lecommunications
company arising from errors or omissions of telephone directory
l zs t x ng s p u b l i sh e d b y or on behalf of the company. You know, I
know a fellow that nad has phone, his business phone, it was put
zn there in correctly and it didn't do him any good to get half
o f ha s t el ep h on e b i l l b ack w hen h i s cu st om e r s . . .nobody cou l d
reach ham. I t hink this is an important part of the bill. But
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