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SENATOR SMITH: A l l r i gh t . So , i n o ther words , t h e y h ave a
policy and it ranges anywhere between 85 t o 100 p e r c en t o f
that amount and it's a set amount.

. .

S ENATOR PAPPAS: N o , t h ey c a n h a v e a pol i c y .

S ENATOR SMITH: Par do n ?

S ENATOR PAPPAS: Th e y c a n h a v e a policy. They don't have to
have a policy somewhere between 85 and 100.

SENATOR SMITH: In other words, what you ar e say i n g i s some
l i t t l e o l d l ad y com e s zn who h as ne v e r do n e b u s i n e s s b e f o re
in her life, who knows nothing about the opportunity to
negotiate and so then she gets stuck with the 85 percent
amount, and someone who is smart enough to negotiate gets
the full amount. Is that what you are saying, that from
each funeral director to funeral director this can be done?

S ENATOR PAPPAS: Well , if we are g oing to u se t ha t
terminology then, Senator Smith, I think you have the same
problem with the little old lady when she goes down to buy a
car or anything else. I think the integrity of the funeral
homes is not such that they are going to take advantage of a
l i t t l e o l d l ad y f r om t he 85 t o 10 0 pe r cen t . They would t ak e
advantage of her on what they actua l l y se l l h er . I t h i n k
too many people are making too big an issue out of the
15 percent. The 15 percent xs put in there for a cost of
doing bu s i n e s s , f or business protection. It also i s a
protection for the consumer because th e r e i s mor e t o t h e
bill than the 15 percent. There are many other factions of
the bill. It, basically, is a consumer protection bill. If
people woul d r ea l i ze t h i s and realize the good things about
it instead of everybody trying to make such a n i ss u e o n t he
15 percent, I think they will realize that this is something
l ong ov er d u e, i t i s needed f o r pub l i c and c o n s umer

SENATOR SM ITH: In o ther wo r d s, t h e 15 p er ce n t cost o f
business xs negotiable. That seems kind of strange to me.
I mean I would be more comfortable if I felt that it was one
way or the other and if everyone had the same opportunrty.
In other words, if it is needed to be deducted for costs of
doing bustiness then i ­ shoul d be un r f o r m i ns t ea d o f
negot a b l e .

p rot ec t on .
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