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Approved by the covernor Eebruary 3, 198a

Introduced by Labedz, 5, Chairperson, Executive Board

AN ACT relating to utility service; to amend sections18-417, t9-27O2 to t9-27O6, tg-27OA to19-2711, and t9-2713 to t9-27L7, ReissueRevised Statutes of Nebraska, 1943; totransfer and combine provisions relating todenial or discontinuance of service; and torepeal the origlnal sections, and alsosections 19-27O7 and L9-27L2, Reissue RevisedStatutes of Nebraska, 1943.Be it enacted by the people of the State of Nebraska.
Section 1. That section fA-417 , ReissueRevised Statutes of Nebraska, 1943, be amended to readas follows:
+8-4+7= No applicant for the services of apublic or private utility company furnishing water,natural gas, or electricity at retail i.n this stateshall be denied service because of unpaid bills forsimilar service which are not coIIectibIL at Iaw becauseof statutes of Iimitations or discharge in bankruptcyproceedings.
Sec. 2. That section l9-27O3, Reissrre Revi.sedStatutes of Nebraska, 1943. be amended to read asfoI lows :
19-27e3? As used in sections t9-27e2 to+9-2f+7 3 to 15 of this act, unless the contextotherwise requi.res, domestic subscriber shall notinclude municipalities, cities, viIIages, poli.ticalsubdivisions, companies, corporations, partnerships, orbusinesses of any natrlre.
Sec. 3. That section l9-2'1f6, Reissue RevisedStatutes of Nebraska, l.9+3, be amended to read asfollows:
+9-27+5= No municipa)- utj.lity owned andoperated by a village furnishing water, natural gas, orelectricity at retail in this state shalI discontinueservice to any domestic subscriber for nonpayment of anydue past-due account unless such utility ena+f firsi

Eive qives written notice by mai.l- to any sLrbscriberwhose service is proposed to be terminated at Ieastseven days prior to termination, As to any subscriberwho has previously been identified as a welfare
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recipient to the utility by the Department of Social
Services, such notice shaII be by certified mail and
notice of such proposed termination shall be given to
the department.

Sec. 4. That section 19-2717, Reissue Revised
Statutes of Nebraska, 1943, be amended to read as
foI Iows:

\9-2717: Prior to the discontinuance of
service to any domestic subscriber by a municipal
utility owned and operated by a village, the domestic
subscriber, upon request, shal-I be provided a conference
with the board of trustees of the village. A municipal
utility owned and operated by a village shall not be
subject to sections +9'2?95 to 19-27llt I to 14 of this
act, but the board of trustees shall establish a
procedure to resolve utility bills when a conference is
requested by a domestic subscriber. The procedure shalI
be in writing and a copy of such procedure shall be
furnished upon the request of any domestic subscriber.
The board of trustees shaII notify the domestic
subscriber of the time, place, and date scheduled for
such conference.

Sec. 5- That section 1'9-2702, Reissue Revised
statutes of Nebraska, 1943, be amended to read as
foI lows:

19-2?e?= No public or private utility
company, other than a municipal utiLity owned and
operated by a viIlage, furnishing water, natural gas, or
electricity at retail in this state shal] discontinue
service to any domestic subscriber for nonpayment of any
past-due account unless the utility company ehal* first
g+ve qives notice as provided in 6eetien t9-?7e4 by
first-cIass mail or in person to any subscriber whose
service is proposed to be terminated. If notice is
given by first-cIass maiI, such mail shaIl be
conspicuously marked as to its importance. Service
shall not be discontinued for at least seven days after
notice is sent or given. Holi.days and weekends sha1l be
excluded from the seven days. As to any subscriber who
has previously been identified as a welfare recipient to
the company by the Department of Social Services, such
notice shall be by certified mail and notice of such
proposed termination shalI be given to the dePartment.

Sec. 6. That section L9-27O4, Reissue Revised
Statutes of Nebraska, L943, be amended to read as
fol Iows:

l9-3?e4; The notice required by section
+9-2?eZ 5 of this act shaII contain the following
informati.on:
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(1) The reason for the proposed disconnection;(2) A statement of intention to disconnectunless the domestic subscriber either pays the bill orreaches an agreement with the utilj.ty regarding paymentof the bill;
(3 ) The date upon which service will bedisconnected if the domestic srrbscriber does not t-akeapproprj.ate action;
(4) The name, address, and telepltone number ofthe utilityr s employee or department to whom thedomestic subscriber may addr:eis any r nqtri r.y or.complaint;
(5) The domestic subscriber's riqltt, prior totlro rli lcontrection .lato, I o ]-r,qrtnl:t a -onf ^r.nll-nregarding any dispute over such proposed di.sconnection;(6) A statement that the utility may notdj.sconnect service pending the conclusion of theconference;
(7 ) A statement to the effect thatdi.sconnection may be postponed or prevellted uponpresentation of a duly licensed physician's certificitewhich shall certify that a domestic srrbscriber orresident within such subscriber's housel)oId has anexisting illness or handicap wl)ich would cause sucltsubscriber or resident to suffer an immediate andserious health ltazard by the disconDection of theutllityrs service to that household. Such certificateshalI be fiLed with the utility wittrin five days ofreceiving notice under this section and wil-I prev.nt thedisconnection of the utility's service for i period ofthirty days from such filing. Only one postponement ofdisconnection shall be allowed rrnder this subdivlsionfor each j.ncidence of nonpayment of any due past_due

account;
( I ) The cost that wi t 1 be borne by thedomestic subscriber for restorati.on of set.vice;(9) A statement tt)at the domestic subscriber.may arrange wj.th the utility for an installment paymetrtplan;
(10) A statement to the effect that thosedomestic srrbscribers who are welfare recipients mayqualj.fy for assistance in payment of tlteir utility biliand that they should contact their caseworker itr thatregard; and
( 11 ) Any additional information notinconsj-stent with this section which ltas received priorapproval from the board of directors or administritiveboard of any utility.
Sec. 7. That section |9-Z7OS, Reissue Revi-sed
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Statutes
follows:

of Nebraska,1943, be amended to read as

to seetiens19-?795r Each utilitY subject
+g-27eA te *g-2?l? section 3 or 5 of this act shall
establish a third-Party notice procedure for the
notification of a designated third party of any proposed
discontinuance of service; and shall advise its
subscrj.bers, including new subscribers, of the
avaj.labitity of such procedures.

Sec. 8. Ttrat section L9-27O6, Reissue Revised
Statutes of Nebraska, 1943, be amended to read as
foI Iows:

19-e?e5= A domestic subscriber may request a
aorri.."."a in regard to any dispute over a proposed
discontinuance of service before an employee designated
by the uti.I j. to hear such matters- The emoloyee

subscriber
any other
+9-2?*7 5 to 15 of this act, the employee shalI recess

bilr.
Sec. 9. That section l9-27OA, Reissue Revised

Statutes of Nebraska, 1943, be amended to read as
fol-lows:

t9-??e8= A domestic subscriber may dispute
the proposed discontinuance of vrater, natural gas, or
etectri.city by notifying the utility with a r,rritten
statement that sets forth the reasons for the di.spute
and the relief requested. If a statement has been made
by the subscrj.ber, a conference shall be held before the
utility may discontinue service.

Sec. 10. That section l9-27O9, Reissue
Revised Statutes of Nebraska, 1943, be amended to read
as follows:

*9-??e9: UPon notice to the emPloYee
designated by the utility of any reqrrest for a
conference by a domestic sttbscri.ber, the emPloyee strall:

( 1 ) Notify the domestj'c subscrlber, in
writing. of the time, place, and date scheduled for the
conference; and

(2) Hold a conference within fourteen days of
the receipt of the domestic subscri.ber's request. Such
conference shall be informal and not governed by the
Nebraska Rulee ef Evidence Rules. If the employee
determi.nes at the conference that the domestic

did not receive Proper notice or was denied
riqht afforded under sections 19-279? t6

and continue the conference at such time
subscriber has been afforded his or her rights

as the
Fai Iure
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of a domestic subscriber to attend a scheduled
conference shaII relieve the utllity of any furtheraction prior to the discontinuance of servj-ce. If adomestic subscriber shall eentaet contacts the utilj,typrior to the scheduled conference and denoastrati
demonstrates that fai Iure to attend vas i s for alegitimate reason, the utility shalI make a reasonableeffort to reschedule the conference.

Sec. 11. That section 19-27tO, ReissueRevised Statutes of Nebraska, 1943, be amended to readas follows:
19-?7le= The employee of the utility shaII,based soleJ.y on the evidence presented at theconference, affirm, reverse, or modify any utilityrgdeci.sion Hhieh iHvolves bv the utili.tv involvin; adisputed biII which results in a threatened terminationof utj. l-ity service. The employee shal I aI lowtermination of utility service only as a measure of Iastresort after the utility sha}l have has exhausted aIIother remedies less drastic than termination.
Sec. 12. That secti.on 19-2711, ReissueRevised Statutes of Nebraska, 1943, be amended to readas f ol lords:
19-271+: Any domestj.c subscriber may appealan adverse decision of the utility employee to amanagement office designated by the utility or to theutilj.ty board when designated by the utility. Eachutility shalI establish a hearing procedure to resolveutj.lity bills appealed by domestic subscribers. Theprocedure shall be in wri.ting and a copy of suchprocedure shall be furnished upon the request of anydomestic subscriber. Such appeal shalI be filed wlththe management office or utility board within the timespecified in the procedures established by the utility.Nothi.nq in sections 2 to 15 of this act shall prohibit

anv utj.Iity from orovidj.no such additional staqes oiappeal as it mav deem appropriate.
Sec. 13. That section

Revised Statutes of Nebraska, 1943
as fol lows :

L9-2713, Reissue
be amended to read

secti. on
may:

(1) Be represented by J-egal coultsel or otherrepresentative or spokesperson;
(2) Exam.ine and copy, not Iess than threebusiness days prior to such hearj.ng, the utj.Iity's fi.l-eand records pertai.ning to alI matters directly relevantto the dispute or utiLized in any way by the utility in
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reaching the decision to proPose termination or to take
other action which is the subject of the hearing;

(3) Present witnesses and offer evidence;
i+i confront and cross-examine such other

witnesses as may apPear and testify at the hearing; and
(5) -fUakl or have made a record of the

proceedings at his or her own exPense.
Sec. L4. That section 19-2714, Reissue

Revised Statutes of Nebraska, 1943, be amended to read
as f ol" Iows :

19-2?+4= In any appeal filed pursuant to
section +9-2?11 12 of this act, the management office
designated by the utility shall' notify the domestic
subsiriber of the time, place, and date scheduled for
suctr hearing. The notice requirements, hearing
procedures, and other rj.ghts of domestic subscribers
ih"tt U" set forth in the procedures established under
sections +g-2?l+ te *9-2?13 12 and 13 of this act'

Sec. 15. That section 19-2715. Reissue
Revised Statutes of Nebraska, 1943, be amended to read
as follows:

19-2?15= Sections +9-??e2 to 19-?7*7 2 to L4
of this act shall not apPly to any disconnecti'ons or
inte*.pti.o.s of servi.ces made necessary by the utility
for rea-sons of rePair or maintenance or to Protect tlt"
health or safety of the domestic subscrj'ber or of the
general public.

Sec. 16. That origlnal sectlons lA-417,
lg-2'7o2 to Lg-27O6, lg-27OA to l9-27L1, and 19-2713 to
fg-27L7, Reissue Revi.sed statutes of Nebraska, 1943, and
also sections lg-2707 and 19-2712, Reissue Revised
Statutes of Nebraska, 1943, are repealed-
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